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In-negozjant għandu l-obbligu li jagħti l-flus lura lill-
konsumatur mhux aktar tard minn erbatax (14) –il 
jum mid-data meta l-kummerċjant ġie nfurmat mill-
konsumatur bid-deċiżjoni tiegħu li jikkanċella x-xiri.

Sakemm il-kummerċjant ma jkunx offra li jiġbor l-affarijiet, 
jista’ ma jagħtix il-flus lura sakemm jirċievi l-oġġetti lura 
mingħand il-konsumatur jew sakemm il-konsumatur ikun 
ippreżenta evidenza li bagħat lura l-oġġetti.

Flus lura

Kuntratt 
mill-bogħod

Kuntratt lil hinn mill-
post tan-negozju

Kuntratt konkluż bejn kummerċjant 
u konsumatur minn distanza permezz 
ta’ mezz ta’ komunikazzjoni, bħal 
pereżempju permezz ta’ katalgu, 
telefown, internet jew fax.

Kuntratt konkluż fil-preżenza tal-
kummerċjant u l-konsumatur f’post li 
ma jkunx beda fil-post tan-negozju tal-
kummerċjant, bħal pereżempju, fid-dar 
tal-konsumatur jew il-post tax-xogħol.

Qabel ma jiġi konkluż kuntratt mill-bogħod jew lil hinn mill-post tan-negozju, il-
konsumaturi għandhom jingħataw din l-informazzjoni li ġejja f’waħda mill-lingwi 
uffiċjali ta’ Malta:

• deskrizzjoni ċara tal-karatteristiċi prinċipali tal-oġġetti jew servizzi;
• l-identità tal-kummerċjant, bħall-isem kummerċjali tiegħu, u kif jista’ jiġi 

kkuntattjat;
• il-prezz totali tal-oġġetti jew servizzi, inklużi t-taxxi u kull ħlas addizzjonali;
• l-ispiża tal-użu tal-mezz ta’ komunikazzjoni mill-bogħod jekk din l-ispiża hija 

aktar mit-tariffa bażika;
• l-arranġament kif ser isir il-ħlas u d-data meta ser issir il-kunsinna tal-oġġetti. 

Informazzjoni li għandha tingħata f’kuntratti 
mill-bogħod u lil hinn mill-post tan-negozju

F’każ ta’ xiri ta’ servizzi meta dawn ser jingħataw;
• jekk il-kuntratt huwa għal żmien indefinit, it-tul ta’ żmien tal-kuntratt, u 

l-kundizzjonijiet biex konsumatur itemm il-kuntratt;
• id-dritt għall-kanċellament tax-xiri meta dan japplika għax-xiri li qed jiġi konkluż;
• ifakkar lill-konsumatur dwar l-eżistenza ta’ garanzija legali ta’ konformità għall-

oġġetti;
• fejn applikabbli, l-eżistenza u l-kundizzjonijiet ta’ servizzi ta’ assistenza ta’ wara 

l-bejgħ għall-klijenti, servizzi ta’ wara l-bejgħ u garanziji kummerċjali.

F’każ ta’ kuntratti lil hinn mill-post tan-negozju, il-konsumatur għandu jingħata bil-
miktub l-informazzjoni kollha relatata mal-kuntratt tax-xiri. Il-konsumatur għandu 
wkoll jingħata kopja tal-kuntratt iffirmat.

Il-kummerċjant ma jistax jitlob ħlas 
mingħand il-konsumatur qabel ma ssir 
il-kunsinna tal-oġġetti. Fejn il-kunsinna 
tasal f’partijiet, il-kummerċjant jista’ biss 
jitlob ħlas li jkun jirrapreżenta l-prezz 
ta’ dik il-parti kunsinnata.

Jekk il-kummerċjant ikollu bżonn 
depożitu, dan ma jistax ikun aktar minn 
10% tal-prezz tal-oġġetti ordnati. Dan 
id-depożitu m’għandux jitħallas qabel 
erbatax (14) –il ġurnata mid-data tal-
kuntratt lil hinn mill-post tan-negozju.

Il-perjodu ta’ kanċellament jiġi estiż għal sena.  
Ladarba l-informazzjoni dwar il-kanċellament 
tingħata lill-konsumatur il-perjodu ta’ kanċellament 
jispiċċa erbatax (14) il-ġurnata wara li l-konsumatur 
jingħata l-informazzjoni.

Ħlas ta’ kuntratti lil hinn mill-post tan-negozju

Meta l-konsumaturi ma jiġux infurmati 
bid-dritt tagħhom għall-kanċellament

Qabel ma jikkonkludu xiri mill-bogħod jew lil hinn mill-post tan-negozju, il-
konsumaturi għandhom jiġu nfurmati dwar id-dritt għall-kanċellament li huwa ta’ 
erbatax (14) –il jum. Meta jiddeċiedu li jikkanċellaw xiri, il-konsumaturi m’għandhomx 
għalfejn jagħtu raġuni u m’għandhomx jeħlu spejjeż żejda. L-unika spiża li jistgħu jiġu 
mitluba jħallsu hija l-ispiża tar-ritorn tal-oġġetti li ma jridux biex jibagħtuhom lura 
għand il-bejjiegħ.

Kemm f’kuntratti mill-bogħod, kif ukoll f’kuntratti lil hinn mill-post tan-negozju, il-
perjodu ta’ kanċellament jibda mill-ġurnata meta l-konsumatur jieħu pussess fiżiku 
tal-oġġetti. F’każ ta’ servizzi, iż-żmien tal-kanċellament jispiċċa wara erbatax (14) –il 
ġurnata mid-data meta l-kuntratt tax-xiri ġie konkluż.

Meta d-dritt għall-kanċellament ma japplikax, il-konsumaturi għandhom jiġu 
nfurmati.

Il-konsumaturi għandhom jiġu pprovduti b’formola 
li jistgħu jużaw, però m’humiex obbligati li 
jużawha biex jikkanċellaw ix-xiri. Din il-formola 
għandha tkun disponibbli elettronikament fuq is-sit 
elettroniku tal-kummerċjant.

Il-konsumaturi jistgħu wkoll jikkanċellaw xiri 
permezz ta’ dikjarazzjoni espliċita li jridu jwaqqfu 
l-kuntratt tax-xiri. Il-konsumaturi huma responsabbli 
li jipprovdu l-provi li kkanċellaw ix-xiri fiż-żmien 
stipulat fil-liġi.

Il-konsumaturi għandhom iħallsu l-ispejjeż biex jirritornaw l-oġġetti. Huma għandhom 
jiġu nfurmati dwar dawn l-ispejjeż. Jekk le l-ispejjeż tar-ritorn iridu jitħallsu mill-
kummerċjant.

Il-konsumaturi għandhom jibagħtu lura l-oġġetti li ma jridux fi żmien erbatax (14) –il 
ġurnata mid-data meta jkunu nfurmaw lill-kummerċjant li jixtiequ jikkanċellaw ix-xiri.

F’każ ta’ kuntratti lil hinn mill-post tan-negozju, jekk l-oġġetti diġà ġew ikkunsinnati 
lill-konsumatur meta l-kuntratt ta’ xiri ġie konkluż, il-bejjiegħ għandu jiġbor l-oġġetti 
lura u jħallas l-ispejjeż tat-trasport jekk l-oġġetti ma jistgħux jiġu ritornati bil-posta.

• f’każ ta’ servizzi jekk dawn ikunu 
bdew jintużaw mill-konsumatur u bil-
kunsens minn qabel tal-konsumatur;

• il-provvista ta’ oġġetti jew servizzi 
li l-prezz tagħhom jiddependi fuq 
varjazzjonijiet fis-suq finanzjarju;

• provvista ta’ oġġetti magħmula skont 
l-ispeċifikazzjonijiet tal-konsumatur 
jew personalizzati;

• provvista ta’ oġġetti li jiddeterjoraw 
jew jiskadu malajr;

• provvista ta’ oġġetti ssiġillati li ma 
jistgħux jiġu ritornati minħabba 
raġunijiet iġjeniċi jew marbutin mal-
protezzjoni tas-saħħa, u nfetħu wara 
l-kunsinna;

• provvista ta’ gazzetti, perjodiċi u  

 
rivisti, bl-eċċezzjoni tal-kuntratti ta’  
abbonament għall-provvista ta’ tali 
pubblikazzjonijiet;

• kuntratti konklużi waqt irkant 
pubbliku;

• provvista ta’ akkomodazzjoni għal 
skopijiet mhux residenzjali, trasport 
tal-oġġetti, servizz tal-kiri tal-karozzi, 
catering jew servizzi oħra relatati 
ma’ attivitajiet ta’ divertiment jekk 
fil-kuntratt ikun hemm data speċifika 
jew perjodu speċifiku ta’ eżekuzzjoni;

• il-provvista ta’ kontenut diġitali 
permezz ta’ mezz mhux tanġibbli jew 
l-eżekuzzjoni tkun bdiet bil-kunsens 
tal-konsumatur u bil-konferma tiegħu 
li jitlef id-dritt għall-kanċellament.

Id-dritt għall-kanċellament

Kif għandu jsir 
il-kanċellament

Ritorn ta’ oġġetti lura għand il-kummerċjant

Eċċezzjonijiet mid-dritt għall-kanċellament
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The trader is obliged to reimburse all payments 
received from the consumer not later than fourteen 
(14) days from the day the trader is informed of the 
consumer’s decision to cancel the sale. 

Unless the trader has offered to collect the goods 
himself, the trader may withhold the reimbursement 
until he has received the goods back, or until the 
consumer has supplied evidence of having sent back 
the goods.

Refund

A Distance Contract
An Off-Premises 

Contract

A contract concluded between a trader 
and a consumer with the exclusive 
use of one or more means of distance 
communication, such as mail order, 
internet, telephone, or fax.

A contract concluded with the 
simultaneous physical presence of the 
trader and the consumer, in a place 
which is not the business premises of 
the trader, such as for example, at the 
consumer’s home or workplace.

Before concluding a distance or an off-premises contract consumers should be 
provided with the following information in at least one of the official languages of 
Malta:

• a clear description of the main characteristics of the goods or services;
• the identity of the trader, such as his trading name, and his contact details;
• the total price of the goods or services, including taxes and any additional 

charges;
• the cost of using the means of distance communication if the charge is more than 

the basic rate;

Information requirements for 
distance or off-premises contracts

• the method of payment and by when the goods will be delivered. In case of 
services, when these will be performed;

• the duration of the contract, if the contract is of indeterminate duration, and the 
conditions for terminating the contract;

• the right of withdrawal if it is applicable to the sale being concluded;
• a reminder of the existence of a legal guarantee of conformity for goods;
• where applicable, the existence and the conditions of after sale customer 

assistance, after sales services and commercial guarantees.

In case of off-premises contracts all information related to the contract of sale must 
be provided to the consumer on paper or, if the consumer agrees, on another durable 
medium. The consumer must also be provided with a copy of the signed contract.

Traders cannot request any payment 
from consumers before the delivery of 
the goods, and where the goods are 
delivered in parts, the trader can only 
request the payment that represents the 
price of the part delivered. 

If the trader requires the payment of a 
deposit, this deposit must not exceed 
10% of the price of the goods ordered, 
and shall not be payable before 
fourteen (14) days from the date of the 
off-premises contract. The withdrawal period is extended to a year. Once 

information on the right of withdrawal is provided 
to the consumer, the cancellation period will expire 
fourteen (14) days after the day upon which the 
consumer receives that information.

Off-premises contract payment

When consumers are not informed 
about their right of withdrawal

Before concluding the distance or off-premises sale, consumers must be informed 
about their right of withdrawal, which amounts to fourteen (14) days. When 
exercising their cancellation rights, consumers do not have to give any reason and 
must not incur any costs, except the cost of returning the unwanted goods back to 
the seller. 

In both distance and off-premises sales the cancellation period starts from the day the 
consumer acquires physical possession of the goods. In the case of service contracts, 
the withdrawal period expires after fourteen (14) days from the conclusion of the 
contract.

When the right of withdrawal does not apply, consumers must be informed 
accordingly.

Consumers should be provided with a withdrawal 
form which they can, but are not obliged to use if 
they wish to cancel the sale. This form should also be 
available electronically on the trader’s website.

Consumers may also cancel a sale by making an 
unequivocal statement that they want to withdraw 
from the contract. The burden of proof of having 
withdrawn within the stipulated time-limit is on the 
consumer.

Consumers have to bear the cost of returning the goods. Consumers must be clearly 
informed about these costs, otherwise they must be paid by the trader.

Unwanted goods must be returned back to the seller within fourteen (14) days from 
the day consumers informed the trader that they wanted to cancel the sale.

With regards to off premises contracts, if the goods have been delivered to the home 
of the consumer when the contract of sale was concluded, the seller must collect back 
the goods at his own expense, if, by their nature, the goods cannot be returned by 
post. 

• in case of services when these have 
begun with the consumer’s consent;

• for the supply of goods and services 
the price of which depends on 
fluctuations in the financial market;

• the supply of goods made to the 
consumer’s specifications or clearly 
personalised;

• the supply of goods which are liable 
to deteriorate or expire rapidly;

• the supply of sealed goods which are 
not suitable for return due to health 
protection or hygiene reasons and 
were unsealed after delivery;

• the supply of newspapers, periodicals 
and magazines, with the exception of 
subscription contracts for the supply  

 
of such periodicals;

• contracts concluded at a public 
auction;

• the provision of accommodation 
other than for residential purpose, 
transport of goods, car rental services, 
catering or services related to leisure 
activities if the contract provides 
for a specific date or period of 
performance;

• the supply of digital content which is 
not supplied on a tangible medium if 
the performance has begun with the 
consumer’s prior express consent and 
his acknowledgement that he thereby 
loses his right of withdrawal.The right of withdrawal

Cancellation Procedure

Returning goods back to the trader

Exceptions to the right of withdrawal
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The trader is obliged to reimburse all payments 
received from the consumer not later than fourteen 
(14) days from the day the trader is informed of the 
consumer’s decision to cancel the sale. 

Unless the trader has offered to collect the goods 
himself, the trader may withhold the reimbursement 
until he has received the goods back, or until the 
consumer has supplied evidence of having sent back 
the goods.

Refund

A Distance Contract
An Off-Premises 

Contract

A contract concluded between a trader 
and a consumer with the exclusive 
use of one or more means of distance 
communication, such as mail order, 
internet, telephone, or fax.

A contract concluded with the 
simultaneous physical presence of the 
trader and the consumer, in a place 
which is not the business premises of 
the trader, such as for example, at the 
consumer’s home or workplace.

Before concluding a distance or an off-premises contract consumers should be 
provided with the following information in at least one of the official languages of 
Malta:

• a clear description of the main characteristics of the goods or services;
• the identity of the trader, such as his trading name, and his contact details;
• the total price of the goods or services, including taxes and any additional 

charges;
• the cost of using the means of distance communication if the charge is more than 

the basic rate;

Information requirements for 
distance or off-premises contracts

• the method of payment and by when the goods will be delivered. In case of 
services, when these will be performed;

• the duration of the contract, if the contract is of indeterminate duration, and the 
conditions for terminating the contract;

• the right of withdrawal if it is applicable to the sale being concluded;
• a reminder of the existence of a legal guarantee of conformity for goods;
• where applicable, the existence and the conditions of after sale customer 

assistance, after sales services and commercial guarantees.

In case of off-premises contracts all information related to the contract of sale must 
be provided to the consumer on paper or, if the consumer agrees, on another durable 
medium. The consumer must also be provided with a copy of the signed contract.

Traders cannot request any payment 
from consumers before the delivery of 
the goods, and where the goods are 
delivered in parts, the trader can only 
request the payment that represents the 
price of the part delivered. 

If the trader requires the payment of a 
deposit, this deposit must not exceed 
10% of the price of the goods ordered, 
and shall not be payable before 
fourteen (14) days from the date of the 
off-premises contract. The withdrawal period is extended to a year. Once 

information on the right of withdrawal is provided 
to the consumer, the cancellation period will expire 
fourteen (14) days after the day upon which the 
consumer receives that information.

Off-premises contract payment

When consumers are not informed 
about their right of withdrawal

Before concluding the distance or off-premises sale, consumers must be informed 
about their right of withdrawal, which amounts to fourteen (14) days. When 
exercising their cancellation rights, consumers do not have to give any reason and 
must not incur any costs, except the cost of returning the unwanted goods back to 
the seller. 

In both distance and off-premises sales the cancellation period starts from the day the 
consumer acquires physical possession of the goods. In the case of service contracts, 
the withdrawal period expires after fourteen (14) days from the conclusion of the 
contract.

When the right of withdrawal does not apply, consumers must be informed 
accordingly.

Consumers should be provided with a withdrawal 
form which they can, but are not obliged to use if 
they wish to cancel the sale. This form should also be 
available electronically on the trader’s website.

Consumers may also cancel a sale by making an 
unequivocal statement that they want to withdraw 
from the contract. The burden of proof of having 
withdrawn within the stipulated time-limit is on the 
consumer.

Consumers have to bear the cost of returning the goods. Consumers must be clearly 
informed about these costs, otherwise they must be paid by the trader.

Unwanted goods must be returned back to the seller within fourteen (14) days from 
the day consumers informed the trader that they wanted to cancel the sale.

With regards to off premises contracts, if the goods have been delivered to the home 
of the consumer when the contract of sale was concluded, the seller must collect back 
the goods at his own expense, if, by their nature, the goods cannot be returned by 
post. 

• in case of services when these have 
begun with the consumer’s consent;

• for the supply of goods and services 
the price of which depends on 
fluctuations in the financial market;

• the supply of goods made to the 
consumer’s specifications or clearly 
personalised;

• the supply of goods which are liable 
to deteriorate or expire rapidly;

• the supply of sealed goods which are 
not suitable for return due to health 
protection or hygiene reasons and 
were unsealed after delivery;

• the supply of newspapers, periodicals 
and magazines, with the exception of 
subscription contracts for the supply  

 
of such periodicals;

• contracts concluded at a public 
auction;

• the provision of accommodation 
other than for residential purpose, 
transport of goods, car rental services, 
catering or services related to leisure 
activities if the contract provides 
for a specific date or period of 
performance;

• the supply of digital content which is 
not supplied on a tangible medium if 
the performance has begun with the 
consumer’s prior express consent and 
his acknowledgement that he thereby 
loses his right of withdrawal.The right of withdrawal

Cancellation Procedure

Returning goods back to the trader

Exceptions to the right of withdrawal

Programm Operattiv II – Politika ta’ Koeżjoni 2007-2013
Insaћћu Ħilitna gћal Aktar Impjiegi u Kwalità ta’ Ħajja Aћjar

Proġett parzjalment iffinanzjat mill-Unjoni Ewropea
Fond Soċjali Ewropew (FSE)

Rata ta’ Kofinanzjament: 85% Fondi mill-UE; 15% Fondi Nazzjonali

Ninvestu fil-futur tiegħek

Information, Education & Research Directorate
Office for Consumer Affairs
The Malta Competition & Consumer Affairs Authority
Mizzi House, National Road
Blata-l-Bajda

Freephone 80074400/23952000
E-mail:  fair.trading@mccaa.org.mt
Website:  www.mccaa.org.mt

Kuntratti mill-bogħod 
u lil hinn mill-post 

tan-negozju



mlt 
cover

pg1 eng

The trader is obliged to reimburse all payments 
received from the consumer not later than fourteen 
(14) days from the day the trader is informed of the 
consumer’s decision to cancel the sale. 

Unless the trader has offered to collect the goods 
himself, the trader may withhold the reimbursement 
until he has received the goods back, or until the 
consumer has supplied evidence of having sent back 
the goods.

Refund

A Distance Contract
An Off-Premises 

Contract

A contract concluded between a trader 
and a consumer with the exclusive 
use of one or more means of distance 
communication, such as mail order, 
internet, telephone, or fax.

A contract concluded with the 
simultaneous physical presence of the 
trader and the consumer, in a place 
which is not the business premises of 
the trader, such as for example, at the 
consumer’s home or workplace.

Before concluding a distance or an off-premises contract consumers should be 
provided with the following information in at least one of the official languages of 
Malta:

• a clear description of the main characteristics of the goods or services;
• the identity of the trader, such as his trading name, and his contact details;
• the total price of the goods or services, including taxes and any additional 

charges;
• the cost of using the means of distance communication if the charge is more than 

the basic rate;

Information requirements for 
distance or off-premises contracts

• the method of payment and by when the goods will be delivered. In case of 
services, when these will be performed;

• the duration of the contract, if the contract is of indeterminate duration, and the 
conditions for terminating the contract;

• the right of withdrawal if it is applicable to the sale being concluded;
• a reminder of the existence of a legal guarantee of conformity for goods;
• where applicable, the existence and the conditions of after sale customer 

assistance, after sales services and commercial guarantees.

In case of off-premises contracts all information related to the contract of sale must 
be provided to the consumer on paper or, if the consumer agrees, on another durable 
medium. The consumer must also be provided with a copy of the signed contract.

Traders cannot request any payment 
from consumers before the delivery of 
the goods, and where the goods are 
delivered in parts, the trader can only 
request the payment that represents the 
price of the part delivered. 

If the trader requires the payment of a 
deposit, this deposit must not exceed 
10% of the price of the goods ordered, 
and shall not be payable before 
fourteen (14) days from the date of the 
off-premises contract. The withdrawal period is extended to a year. Once 

information on the right of withdrawal is provided 
to the consumer, the cancellation period will expire 
fourteen (14) days after the day upon which the 
consumer receives that information.

Off-premises contract payment

When consumers are not informed 
about their right of withdrawal

Before concluding the distance or off-premises sale, consumers must be informed 
about their right of withdrawal, which amounts to fourteen (14) days. When 
exercising their cancellation rights, consumers do not have to give any reason and 
must not incur any costs, except the cost of returning the unwanted goods back to 
the seller. 

In both distance and off-premises sales the cancellation period starts from the day the 
consumer acquires physical possession of the goods. In the case of service contracts, 
the withdrawal period expires after fourteen (14) days from the conclusion of the 
contract.

When the right of withdrawal does not apply, consumers must be informed 
accordingly.

Consumers should be provided with a withdrawal 
form which they can, but are not obliged to use if 
they wish to cancel the sale. This form should also be 
available electronically on the trader’s website.

Consumers may also cancel a sale by making an 
unequivocal statement that they want to withdraw 
from the contract. The burden of proof of having 
withdrawn within the stipulated time-limit is on the 
consumer.

Consumers have to bear the cost of returning the goods. Consumers must be clearly 
informed about these costs, otherwise they must be paid by the trader.

Unwanted goods must be returned back to the seller within fourteen (14) days from 
the day consumers informed the trader that they wanted to cancel the sale.

With regards to off premises contracts, if the goods have been delivered to the home 
of the consumer when the contract of sale was concluded, the seller must collect back 
the goods at his own expense, if, by their nature, the goods cannot be returned by 
post. 

• in case of services when these have 
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The trader is obliged to reimburse all payments 
received from the consumer not later than fourteen 
(14) days from the day the trader is informed of the 
consumer’s decision to cancel the sale. 

Unless the trader has offered to collect the goods 
himself, the trader may withhold the reimbursement 
until he has received the goods back, or until the 
consumer has supplied evidence of having sent back 
the goods.

Refund

A Distance Contract
An Off-Premises 

Contract

A contract concluded between a trader 
and a consumer with the exclusive 
use of one or more means of distance 
communication, such as mail order, 
internet, telephone, or fax.

A contract concluded with the 
simultaneous physical presence of the 
trader and the consumer, in a place 
which is not the business premises of 
the trader, such as for example, at the 
consumer’s home or workplace.

Before concluding a distance or an off-premises contract consumers should be 
provided with the following information in at least one of the official languages of 
Malta:
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• the identity of the trader, such as his trading name, and his contact details;
• the total price of the goods or services, including taxes and any additional 

charges;
• the cost of using the means of distance communication if the charge is more than 

the basic rate;

Information requirements for 
distance or off-premises contracts
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services, when these will be performed;

• the duration of the contract, if the contract is of indeterminate duration, and the 
conditions for terminating the contract;
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assistance, after sales services and commercial guarantees.
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Traders cannot request any payment 
from consumers before the delivery of 
the goods, and where the goods are 
delivered in parts, the trader can only 
request the payment that represents the 
price of the part delivered. 

If the trader requires the payment of a 
deposit, this deposit must not exceed 
10% of the price of the goods ordered, 
and shall not be payable before 
fourteen (14) days from the date of the 
off-premises contract. The withdrawal period is extended to a year. Once 

information on the right of withdrawal is provided 
to the consumer, the cancellation period will expire 
fourteen (14) days after the day upon which the 
consumer receives that information.

Off-premises contract payment

When consumers are not informed 
about their right of withdrawal
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the withdrawal period expires after fourteen (14) days from the conclusion of the 
contract.

When the right of withdrawal does not apply, consumers must be informed 
accordingly.

Consumers should be provided with a withdrawal 
form which they can, but are not obliged to use if 
they wish to cancel the sale. This form should also be 
available electronically on the trader’s website.

Consumers may also cancel a sale by making an 
unequivocal statement that they want to withdraw 
from the contract. The burden of proof of having 
withdrawn within the stipulated time-limit is on the 
consumer.
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Unwanted goods must be returned back to the seller within fourteen (14) days from 
the day consumers informed the trader that they wanted to cancel the sale.
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the goods at his own expense, if, by their nature, the goods cannot be returned by 
post. 
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